
Residential lettings
landlord’s guide and Property Management

https://robinsonandhall.co.uk/


Robinson & Hall, successfully maximising and 
protecting our clients’ valuable assets for over 
140 years. 

We are specialists in Residential Lettings, offering expert advice and unbeatable 
service to our clients at all times. We tailor our packages to suit your property and 
circumstances, whilst giving you complete peace of mind.
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WHat sets Us aPaRt?
• We offer a personal, tailored service to suit your needs.

• We make sure your property is fully compliant with the latest legislation 
prior to letting your property. 

• We have a bespoke property management package with a 24/7 
emergency helpline. 

• You have a dedicated Property Manager who has a wealth of 
knowledge and expertise and will look after you and your property 
throughout. 

• Our in-house finance team are on hand to ensure rental payments are 
received on time.



• We offer rent and legal protection packages.

• We have a reputation for deliverying outstanding customer service. 

• Our range of additional in-house services include: Commercial, 
auctions, Rural Property & Business, Planning & development, 
architecture & Building surveying and Renewable energy

• We are professionally accredited by the recognised authorities, 
including the Royal institution of Chartered surveyors (RiCs) and 
aRla Propertymark, adding reassurance that you are dealing with 
experts
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Have a 95% client 
satisfaction 
rate.

We manage

250+
properties....

On average we 
let most 
properties 
in the first 
week.

look after 

500+
tenants.



OUR ManageMent PaCkages

eye-catching digital marketing package with photos 

Online advertising on our website, property portals and social media 

Marketing your property to our extensive mailing list of potential tenants

accompanied viewings with regular feedback 

agreeing tenancy terms with all parties and arranging for the signing of the 
tenancy agreement 

Preparing and serving all legal documentation required on the tenant

tenant check-in and hand over of keys

Your own dedicated Property Manager who is on hand to help and manage 
your property throughout

ensuring the property remains compliant with safety checks

Registering deposit with the tenancy deposit scheme

Rent collection, statements and arrears management 

dealing with all day-to-day issues 

dealing with annual rent reviews and tenancy renewals

Property inspections with full photographic reports and comments 

Full access to a team of trusted, insured and highly trained contractors

emergency contact available 24/7

Carry out a comprehensive checkout inspection report

deposit return process including deposit dispute resolution

Optional Rent and legal Protection insurance*

let 
OnlY

FUllY
Managed

*subject to terms

We offer let only and fully managed. The fully managed package comes with a whole 
range of extra benefits, including your own dedicated Property Manager who knows you 
and your property inside out.
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OUR ManageMent PaCkages
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letting YOUR PROPeRtY in 6 easY stePs

1. Choosing your letting agent
Once you have decided that you would like to rent out your property, you need to choose 
the best letting agent that suits your particular requirements. at Robinson & Hall, we have 
over 140 years’ experience letting a wide variety of properties and work hard to get the 
best possible rental return.

2. Choosing the right lettings package for your needs
Robinson & Hall offers two packages; fully managed and let only. Our bespoke property 
management packages are designed to suit your requirements, offering you full support 
along the way. Fully managed gives you the peace of mind that you can leave everything 
to us to deal with on your behalf, whilst in the knowledge that your property and tenancy 
will be fully compliant with all legislation. let only allows you to have a more “hands-
on” approach with the day-to-day running of your rental property once we have found a 
suitable tenant and put in place the tenancy agreement.
 
3. Marketing your property
Robinson & Hall will market your property in order to get maximum exposure by using 
various advertising platforms. Your property will be advertised on the leading property 
portals such as Rightmove as well as Robinson & Hall’s own website and social media 
accounts.
 
4. Getting your property ready to let
First impressions are very important so it is crucial to ensure the property is as presentable 
as possible. With our extensive knowledge in the lettings field, we can work with you to 
ensure that your property meets the requirements for a rental and is appealing to potential 
tenants.

5. Moving in your new tenant
Prior to your new tenant moving in, Robinson & Hall will ensure:

• your tenant has been properly referenced
• the property is complaint with all essential regulations
• properly signed contracts are in place
• the first month’s rent and deposit has been paid
• the deposit has been protected

6. Completion
Upon completion, keys will be released to the tenant on moving in day. For managed 
properties, we will provide the tenant with contact details of their dedicated Property 
Manager.



Robinson & Hall are licenced members of a Client Money Protection insurance 
through ARLA PropertyMark and offer independent redress through the Property 
Redress Scheme (PRS). Please find below our fee structure which is offered on a 
no let - no fee basis.

OUR Fees

Full Management
Full Management (Overseas landlord)
let Only

   10% + Vat (12% inc Vat) monthly

   15% + Vat (18% inc Vat) monthly

    8% + Vat (9.6% inc Vat)
      (of the annual rent to be paid before the start of the tenancy)

abortive Fee

tenancy set Up Fee

Renewal of tenancy Fee
Purchase of the property by the tenant

6% + Vat (7.2% inc Vat) of the annual rent 
payable when the tenancy has been agreed by both parties 
but the landlord changes their mind.

£295 + Vat (£354 inc Vat)
(includes marketing, referencing, preparing the tenancy and  
legal documentation, inventory and schedule of condition, 
tenancy deposit scheme registration, check in and hand 
over of keys)

£75 + Vat (£90 inc Vat)
1.5% + Vat (1.8% inc Vat) of the sale price

Energy Performance Certificate
gas safety Report
legionella Risk assessment (optional)
Electrical Safety Certificate (EICR)
Pre-tenancy Professional Clean
Contractors adminstration Fee
Checkout Report

from £65
from £70
from £85
from £150
from £200
10% + Vat (12% inc Vat) jobs over £1,000

from £125
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additiOnal seRViCes 
With eight departments under one roof, we 
offer a range of additional services that may 
suit you. Our unique in-house set up allows us 
to work on projects from concept through to 
completion.

these include:

• Property auctions
• Commercial sales & lettings
• Commercial Management
• Rural sales & lettings
• Planning & development
• architecture & Building surveying



Call us to book a free, no obligation market appraisal to 
find out how much rent your property could achieve.

COntaCt Us

Bedford
Unit 1, Highfield Court
Highfield Road, Oakley
Bedford  MK44 7TA

Tel: 01234 351000 option 1

Email: lettings@robinsonandhall.co.uk

Buckingham
15 Apollo Court
 Radclive Road
 Buckingham  MK18 4DF

Tel: 01280 428010

https://twitter.com/Robinson_Hall
https://www.linkedin.com/company/robinson-&-hall-llp/
https://www.facebook.com/RobinsonandHall/about/?tab=page_info&view
https://www.instagram.com/robinsonandhall/

